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INTRODUCTION

This research project looking into the impact of short-term mobility was
conducted by Universities UK International and funded by the Biritish
Council and the Northern Consortium. De Montfort University was a pro-
ject supporter, and Leo Smith (Head of Global Mobility) was a member
of the Project Steering Group, responsible for supporting with the design
and delivery of this piece of research.

The project responded to the growth in the number of reported instances
of short-term mobility in UK Higher Education, and the need to better un-
derstand the impact, value and barriers associated with such activity.

Since the launch of DMU Global in 2014, over 15,000 students have
participated in short-term mobilities, making the programme one of the
largest of its kind in the sector, and thus the data presented in this report
showcases and celebrates the impact of our work to date. It is also worth
noting, that as part of the wider, summative UUKi report, DMU had the
largest number of respondents to the student survey, hence why we have
been able to produce a ‘DMU-specific’ research summary.
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KEY FINDINGS AND SUMMARY

The report set out to understand what

attracts students to short-term mobility,
barriers that may exist and the benefits
of these experiences. The key findings
from the DMU respondents are as fol-

lows:

Motivations

The majority of respondents (99%) went
abroad to experience something new,
with 95% wanting to improve their in-
tercultural awareness. A further 88%
agreed or strongly agreed that they
wanted to enrich their studies or build up
professional and personal networks.

Respondents felt that university-organ-
ised and supported short-term mobility
was very attractive as this would make
the visit more impactful and immersive,
and that they would learn more. They
also felt that travelling as a group provid-
ed greater security.

Duration

The short duration of the programmes
was viewed by respondents as very
positive as it allowed them to immerse
themselves and to experience plenty in a

short period of time.

Students also fed back that the short du-
ration allowed them to schedule the pro-
gramme around their academic curricu-

lum and commitments at home, including
caring responsibilities and part-time jobs.

Support

Funding provided for the short-term vis-
its was important to all students and
there was consensus that the funding
provided by DMU Global made the pro-
gramme more accessible, with many
saying they would not have been able to
afford to go abroad without the funding.

Support ahead of the mobility was high-
lighted as important by many students

in the focus groups to ensure they felt
prepared and overcame any nervous-
ness about the experience. It was report-
ed that the pre-departure sessions took
away students’ concerns around risk.

Academic impact

Respondents reported that their DMU
Global experience had a positive impact
on their academic experience, particu-

larly in providing an international dimen-
sion to their subject (819%), increasing
their confidence in their academic ability
(74%) and broadening their understand-
ing of their degree (75%). Notably, a fur-
ther 48% suggested that their interna-
tional experience inspired topics for their
dissertation, essays or presentations.

Employment

All students who participated in a focus
group felt that the mobility would posi-
tively impact their employment prospects
due to the skills and experience they
had gained. Of the respondents who had
graduated, 44% felt that the experience
has been beneficial to their career.

Soft skills

The majority of respondents (91%) indi-
cated that they had improved their ad-
aptability, with a further 89% reporting
an improvement in their communication
skills. Additionally, 87% of respondents
felt they had developed their intercultural
and interpersonal skills.

Personal development

There was general consensus among all
students that their mobility helped them
grow on a personal level. The majority of
respondents (93%) agreed they were
more eager to learn about cultures that
were different from their own, and 92%
reported increasing their understanding
of different cultures. 87% of respond-
ents agreed that they are more self-con-
fident, and 88% felt more confident to
travel overseas independently. A further
81% rated that the experience had in-
creased their interest in global affairs.

Future plans

Overwhelmingly, respondents were in-
spired to travel more (96%), with over
70% of students saying they were now
more likely to engage with international
students and international opportunities
on campus. Furthermore, 73% of stu-
dents were also more likely to consider
working abroad after graduation due to
the mobility experience.



METHODOLOGY

This research and data forms part of a wider
UUKI report about the impact of short-term
mobility on undergraduates, of which DMU was
a steering group member. This report includes
data that was collected via a student survey
and focus groups with DMU students. This pro-
ject data sourced through surveys and focus
groups relied on participants’ self-identification.

The survey questions were developed by UUKI
staft with expertise provided by the project
Steering Group. The survey took approximately
10 minutes to complete. The responses were
confidential with reasonable efforts made to
protect respondents’ anonymity and confidenti-
ality.

The two student focus groups that were con-
ducted with DMU students took place in Jan-
uary 2021, with 14 participants in total. The
focus groups were hosted virtually due to local-
ised lockdown rules relating to the COVID-19
pandemic. The sessions were interactive and
designed to encourage students to engage
with the topic. Methodologies used included
group discussions, private reflections and poll-
Ing exercises.

Data was collected via digital recording, har-
vesting of responses shared through mentime-
ter.com and note taking.

Respondent profile

The respondents that completed the survey
were all former DMU Global participants, and
had been on an overseas experience between
2014 and 2020. Students were contacted di-
rectly by DMU Global, with alumni being con-
tacted via the Development and Alumni En-
gagement team.

The respondents who participated in the survey
studied across a wide variety of subject disci-
plines, with the highest number coming from
Creative Arts & Design subjects. It is worth
noting for the purpose of this study, the term
'Social studies’ includes programmes such as
Politics, Economics, Sociology and Psychology.

Subject Faculty % No
Creative arts & design ADH 2'7% 46
Business & administrative studies BAL 23% 39
Social studies CROSS 12% 20
Architecture, building & planning ADH 8% 14
Subjects allied to medicine HLS 8% 13
Education HLS 6% 10
Law BAL 4% I
Biological sciences H = 3% 6
Computer science CEM 3% 6
Historical & philosophical studies ADH 2% 3
Mass communications & documentation CEM 2% 3
Physical sciences HLS 2% 2
Engineering & technology CEM 1% 1
Languages ADH 1% 1

Total respondents 172



SURVEY FINDINGS

The goal of the survey was to understand bar-

riers and enablers of mobility, and the particular

impact of short-term mobility programmes on
undergraduate students.

Short-term mobility experience

Whilst the majority of respondents (88%) had
been abroad prior to studying at DMU, mostly
for the purpose of holidays or to visit friends
and family, 47% had not previously travelled
abroad as part of an educational programme.

Out of the 172 respondents, 136 had partic-
ipated in a short-term mobility experience of
4 weeks or less whilst at DMU. 75% of the
mobile students had been overseas between
September 2018 and August 2020, with the
remaining 25% travelling between September
2014 and August 2018.

78%

Participated in
experiences that lasted
between 4 and 7 days

229%

Participated in
experiences that lasted
between 8 and 15 days

Participant’s year of study

Foundation

Type of mobilities

The majority of short-term mobilities were
study-related, followed by cultural/language
programmes, then work and volunteer experi-
ences. 75% of such mobilities were course-re-
lated group visits, whilst 15% were extra-cur-
ricular group visits. The remaining responses
related to activities such as summer schools
and international conferences.

Overwhelmingly the short-term mobilities were
not credit bearing (85%), with only 7% of stu-
dents stating that they received credit, and 8%
didn't know.

Student funding

For the majority, the funding (scholarships and bursaries) received
tended to cover the majority of costs associated with travel. When
thinking about travelling without any financial support, only 33%
of respondents indicated that they would have gone abroad with-
out the funding.

29%

of respondents would not
have gone abroad without
funding

46%

received funding that
covered between 25% and
49% of the total cost

31%

received funding that
covered between 51% and
100% of the total cost

329%

of respondents were
unsure if they would go
abroad without funding




SURVEY FINDINGS

Motivations and barriers Personal development

Evaluating the impact of their time abroad on their personal development, re-
spondents felt strongly that the short-term mobility had impacted them in a
number of ways.

Respondents were asked to reflect on the motivators and barriers to participa-
tion in short-term mobility programmes, and the following reasons were ranked
highest (choosing strongly agree or agree), in the order below. It is worth noting
that some DMU students felt that programmes can be too short, and it is there-
fore imperative that DMU also offers medium and long-term mobility options, to

complement its short-term mobility offer. lincreased my interest

in global affairs

| increased my self-confidence

Motivators Barriers

| feel more confident to travel over-

To experience something new Duration of mobility programme

. ind dentl
L overseas s too short TR G
| have increased my understanding of
To imorove mv intercultural cultures different from my own
2 P Y Fear of the unknown

awareness
| am more eager to learn more about

cultures different from my own

To enhance academic skills, to
enrich studies

The total cost of a mobility period
is too high

To improve my confidence

Fear of being lonely or isolated
while | am abroad

To meet people and build up
a personal and professional
network

Loss of income/loss of student
job while abroad




SURVEY FINDINGS

Skill development Academic development
Respondents were asked to review 12 different key skills and to Overall, respondents reported that their short-term mobility had a
reflect on whether they felt these skills had improved following their positive impact on their academic experience.

short-term mobility experience. Across the skillset there was gener-

al agreement that the programme had helped respondents develop P
rovi N iNternation

: 0
ez Sl dimension to degree subject 21
Adaptability 55% 36% 91% Broadened your understanding 759
of degree subject &
Communication skills 89%
| Increasgd your confiderpe 24%
Intercultural skills 87% in academic ability
Organisational skills 84% ' ' ' '
gani Inspired the topic of a d|ssertat|9n, 019% PR
essay or presentation
Interpersonal skills 83%

Improved my digital or
technical skills

. Strongly agree . Agree

1% 18% LA

Team work
Resilience

Leadership skills

Problem solving skills

Negotiating skills 460/0

felt that their academic

performance improved

following their short-term
mobility experience

Analytic skills

Language skills 20% 29% 49%

. Strongly agree . Agree




SURVEY FINDINGS

Post mobility experience

Respondents were asked about the ways
in which their short-term mobility with DMU
Global had impacted their future life choic-
es.

Overwhelmingly, respondents were inspired
to travel more (96%), with over 70% of
students saying they were now more likely
to engage with international students and
international opportunities on campus. Fur-
thermore, 72% of students stated that they
had participated in other international activ-
ities or were planning to do so in the future
following their short-term mobility experi-
ence at DMU.

73%

of students said they more
likely to consider working
abroad after graduation due
to their mobility experience

Graduate outcomes

Out of the 136 mobile respondents, 40%
(54) had graduated from DMU at the time
of answering the survey. 24% of whom had
worked, studied or volunteered abroad after
completion of their degree.

Whilst the sample size is relatively small,
31% of respondents stated that they felt
that the mobility experience helped them
get their current job. A further 449% of re-
spondents who had graduated felt that the
experience has been beneficial to their ca-
reer.

Future plans

More travel in general

Consider working abroad
after graduation

Engage with international
students on campus

Engage with international
opportunities on campus

Doing an internship
abroad

. Strongly agree . Agree
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FOGUS GROUPS

Student support

The students were very happy with the sup-
port measures provided by DMU Global in-
cluding the funding, the pre-departure ses-
sions, as well as the staff support at home
and abroad.

“The only reasons | was able to go was
because of the bursary.”

The funding provided for these trips was im-
portant to the students as “it's hard to be able
to fund these sort of things”. There was a
consensus among the group that the funding
provided made the programme more acces-
sible to them, with many saying they would
not have been able to afford to go abroad
without the funding.

“The pre-departure session | attended
was really good it covered a lot of things.”

The students all found the pre-departure
sessions “very helpful” and “the ease of the
whole process”, which took away students
concerns around risk. Students appreciated
these sessions as an opportunity to get to
know the other students who would be trav-
elling abroad as well as the staff who would
be attending the programme. They especially

liked the group chats which helped connect
the cohort. Students who suffered with anxi-
ety found the support especially helpful. The
support provided by the team for visa appli-
cations was really appreciated by students,
especially for the US trips as the process is
complicated and confusing.

“They made it really easy and accessible
to everyone.”

Several students were granted an extension
on essays by their academic departments
which again was appreciated by students as
it meant they could fully engage with the pro-
gramme rather than take time out to work on
assignments.

A student who has autism and mental health
Issues reported that the support provided

by DMU was a factor in their choice to go
abroad, and that the university ensured they
had a mentor, access to a fridge and a single
room.







APPENDICES: APPENDIX 1 SURVEY DATA TABLES

Table 4 Type of mobility: What was the format of this short- Mobility Funding

term mobility experience? Please select all that apply.

Mobility experience

Table 1 Previous travel: Prior to starting your undergraduate degree, Table 6 Mobility funding: How was your short-term mobility programme funded? Please consider “total cost”

had you previously travelled abroad? Please select all that apply Response Count % to include accommodation, travel, administration (including insurance, visa, vaccinations, programme costs etc)
Study or research experience 86 63% food and pocket money.
Response Count % Work or professional learning experience 31 23%
Yes, on holiday or for visits with family or friends 151 88% Volunteer experience 20 15% Response Count %
Yes, to study 17 10% Cultural or language experience 51 38% Private or personal funds, no cost was covered by a scholarship or grant funding 1 8%
Yes, to work 7 4% Sport experience 0 1% Less than 26% of the total cost was covered by a scholarship or grant funding 20 15%
Yes, to volunteer 13 8% Course elective 00 16% Between 25% and 49% of the total cost was covered by a scholarship or grant funding 63 46%
Yes, other 9 5% Total 136 Between 50% and 74% of the total cost was covered by a scholarship or grant funding 30 22%
| lived abroad 29 13% Between 75% and 99% of the total cost was covered by a scholarship or grant funding 1 8%
No 14 8% Table 5 Mobility duration: What was the approximate duration 100% of the total cost was covered by a scholarship or grant funding 1 1%
Total 179 of the short-term mobility programme? Please include travel Total 136

days in your calculation.

Table 2 Year of Study: DMU undergraduates participated in the follow- Table 7 Participation without funding: If you did receive funding to support your time abroad, would you have

ing years of study: Duration Students| % undertaken the short-term mobility programme without the grant?
1 day 0 0%
Response Count % 2 days 0 0% Response Count %
Foundation Year (including summer at end of year) 3 2% 3 days 0 0% JEs 45 33%
First Year (including summer) 67 49% 4 days 14 10% Maybe 44 32%
Second Year (including summer) 48 35% 5 days 35 26% No 39 29%
Third Year (including summer) 18 13% 6 days 20 15% | did not receive funding 8 6%
Total 136 7 days 37 27% Total 136
8 days 4 3%
Table 3 Mobility date: In what academic year did you go abroad for 9 days 1 1%
this short-term mobility programme? If you participgted in more.than one 10 days 7 5%
short-term mobility experience, please answer relating to your first pro- 1 davs 1 1%
gramme. Y
12 days 1 1%
Response Count % 13 days 2 1%
Before September 2014 2 1% 14 days 12 9%
September 2014 — August 2015 1 1% 15 days 1 19%
September 2015 — August 2016 6 4% S1 days 1 1%
September 2016 — August 2017 12 9% Total 136
September 2017 — August 2018 [ 9%
September 2018 — August 2019 59 43%
September 2019 — August 2020 44 32%
Total 136

12



APPENDICES: APPENDIX 1 SURVEY DATA TABLES

Motivations and barriers

Table 8 Motivators and barriers:

To what extent do you agree that the following motivations were important when making your decision to go abroad?
To what extent do you agree that you experienced the below barriers?

Impact of mobility

Table 9 Academic achievement: In terms of your academic achievement, on average, did your academic grade:

Response Count %
Increase following mobility period 54 40%
Decrease following mobility period 0 0%
Stay the same following mobility period 63 46%
Don't know 19 14%
Total 136

Table 10 Academic development: To what extent do you agree that your mobility experience resulted in the following?

Response Strongly Agree Neutral Disagree §trongly
agree disagree
Motivators
To improve foreign language skills 15% 17% 38% 18% 13%
To improve employment prospects 32% 38% 20% 8% 2%
To enhance academic skills, to enrich studies 48% 40% 10% 1% 1%
Ij)ogleet people and build up a personal and professional net- 46% 390 16% 5% 196
To improve my intercultural awareness 58% 37% 5% 0% 0%
To improve my confidence 50% 33% 13% 3% 1%
To experience something new overseas 79% 20% 1% 0% 0%
Encouragement from my tutor/professor 22% 26% 39% 7% 6%
| wanted to support a community or cause via volunteering 19% 15% 370 15% 14%
abroad
My friends/Other students were planning to go abroad 15% 24% 2'7% 17% 17%
Barriers
The total cost of a mobility period is too high 3% 17% 28% 41% 8%
Academic entry requirement is too high 1% 4% 16% 49% 16%
Language requirement is too high 1% 2% 16% 46% 16%
Loss of income/loss of student job while abroad 3% 12% 14% 35% 16%
Family or other community ties 2% 10% 21% 34% 25%
Interruption to social ties, friendships or relationships 1% 6% 15% 43% 29%
Absence of family support or permission to go abroad 1% 4% 13% 37% 37%
Duration of the mobility programme is too long 1% 1% 10% 38% 44%
Duration of mobility programme is too short 10% 20% 28% 28% 1%
Fear of being lonely or isolated while | am abroad 2% 18% 14% 35% 26%
Fear of the unknown 1% 25% 16% 28% 24%
ngorzcjsa?(r)r’]tyeir:;t;i?:ﬂigrf]ormation about opportunities to go 39% 10% 139% 349 38%
There is lack of practical support from my institution to help me 3% 3% 139% 38% 38%
to go abroad
Total 136

Response Strongly Agree Neutral Disagree §trongly

agree disagree
Broadened your understanding of degree subject 36% 39% 20% 4% 1%
Improved my digital or technical skills 1% 18% 38% 21% 6%
Provided an international dimension to degree subject 35% 46% 13% 3% 1%
Increased your confidence in academic ability 38% 36% 21% 4% 1%
Inspired the topic of a dissertation, essay or presentation 2'7% 21% 24% 16% 5%
Total 136

Table 11 Personal development: Please rate the following statements with regards to how much you agree or disagree
with the statement following your short-term mobility programme.

Response S Agree Neutral | Disagree §trongly
agree disagree

| changed my personal values 24% 24% 32% 18% 2%

| re-evaluated my view of the UK 29% 33% 24% 12% 1%

| increased my interest in global affairs 43% 39% 13% 4% 0%

| increased my self-confidence 46% 41% 10% 3% 1%

| developed new social and professional networks 38% 34% 19% 9% 1%

| feel more confident to travel overseas independently 55% 33% 10% 1% 0%

| am more eager to learn more about cultures different from my own 60% 33% 6% 0% 0%

| feel more responsible for the society | live in 34% 33% 24% 6% 1%

| feel more engaged in my university community 32% 40% 22% 2% 3%

| have increased my understanding of cultures different from my own 46% 46% 7% 1% 0%

Total 136

13



APPENDICES: APPENDIX 1 SURVEY DATA TABLES

Impact of mobility Table 14 Employment after graduation: If you are working, do you feel that your mobility experience helped you get

your current job?
Table 12 Skill development: For the below skills, please rate to what extent you agree that your skills improved following

your short-term mobility programme. Response Count %
Yes 17 31%

Response Strongly agree Agree Neutral Disagree Strongly disagree No 19 35%

Problem solving skills 27% 47% 21% 2% 1% Graduated but not working 18 33%

Communication skills 46% 43% 9% 1% 0% Total 54

Leadership skills 32% 43% 21% 4% 0%

Language skills 20% 29% 30% 1% 2%

Team work 38% 40% 17% 4% 0%

Resilience 40% 37% 20% 2% 0%

Adaptability 55% 36% 8% 1% 0%

Interpersonal skills 40% 43% 15% 1% 0%

Negotiating skills 30% 29% 24% 9% 1%

Analytic skills 22% 30% 37% 5% 2%

Organisational skills 41% 43% 13% 1% 0%

Intercultural skills 40% 47% 12% 1% 0%

Total 136

Post mobility

Table 13 Future plans: Has your mobility experience made you more or less likely to participate in the following opportu-

nities?

Response I:E;};y Likely Neutral | Unlikely ul-rlrll?l?ehlly
Studying for a Masters or PhD in my home country 19% 23% 35% 18% 6%
Studying for a Masters or PhD abroad 18% 25% 32% 16% 9%
Doing an internship in my home country 19% 33% 29% 14% 5%
Doing an internship abroad 29% 28% 29% 10% 5%
More travel in general 78% 18% 4% 0% 1%
Engage with international students on campus 47% 26% 249% 2% 1%
Engage with international opportunities on campus 40% 31% 24% 4% 1%
Consider working / applying to work in another country after graduation 49% 24% 18% 7% 2%
Total 136
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